U.T. Administration of
Daman & Diu AND Dadra & Nagar Haveli
(Police Department)
DAMAN

No. DIGP/DD-DNH/Digital Trunked Radio (TETRA) System/102 Dated: 04/12/2009

OPEN TENDER NOTICE

The Deputy Inspector General of Police Daman, Diu and Dadra and Nagar Haveli,
Daman invites sealed tender on behalf of President of India for Supply, Installation, Integration
and Commissioning of Digital Trunked Radio (TETRA) System for Daman, Diu and Dadra &
Nagar Haveli Police Communication System as per description given below from the
manufacturer / authorized dealers in India on or before 28/12/2009 at 13.00 hrs.

S. Item Qty
No.

1 TETRA Portable (Handheld) Subscriber Radios with battery and 100

antenna, each with following Accessories (GPS enabled). (Colour
display)

a | Spare Battery

b | Dual Pocket Charger

¢ | Carrying Case with belt clip

d | GPS Module

e User Manual

2 TETRA Static Subscriber Radios with console, each with 50

following Accessories. Minimum 3 Watts

a | Fist Microphone and loud speaker

b | Antenna Unit

¢ | 30m Coaxial Cable

d | Power Supply Unit cum battery charger

User Manual
12V 65 AH Battery

Optional: The bidder may also quote for higher wattage
indicating the output power rating.

3 TETRA Mobile Subscriber Radios (GPS enabled) with console, 50
each with following Accessories. Minimum 3 Watts

a | Fist Microphone and loudspeaker
b | Whip Antenna with 3 Mtr. Cable

¢ | GPS Module with external antenna
d | User Manual

Optional: The bidder may also quote for higher wattage
indicating the output power rating.

4(A) | TETRA Mobile Subscriber Radio with DMO Repeater 05
functionality (GPS enabled) with console and with following




S. Item Qty
No.
Accessories. Minimum 3 Watts

(i) | Fist Microphone and loudspeaker

(i) | Whip Antenna with 3 Mtr. Cable

(iii) | GPS Module with external antenna

(iv) | User Manual
Optional: The bidder may also quote for higher wattage
indicating the output power rating.

4(B) | TETRA Portable (Handheld) Subscriber Radios with DMO 05
Repeater functionality (GPS enabled) with console and with
following Accessories. Minimum 3 Watts

(i) | Fist Microphone and loudspeaker
(i1) | Whip Antenna with 3 Mtr. Cable
(iii) | GPS Module with external antenna
(iv) | User Manual
Optional: The bidder may also quote for higher wattage
indicating the output power rating.
s Switching Unit at Local Base Station 01
(This is one of the 3 base stations)
a Standard Cabinet
b Interfaces to connect to local and remote BTS
¢ | Interface to Network Management System
d | GPS antenna (if required)
e | Power Supply Units AC/DC
f Software
Network/ Subscriber Management System based on FCAPS 01
6 Model
a Software license
b PC Hardware & Software
7 Interface/ Gateway
a Analog Gateway (Simultaneous) 3
b Data Gateway(Simultaneous) 1
C EPABX Gateway(Simultaneous) 2
d | AVL (Simultaneous) 1
8 Base Transceiver System (BTS) 3
a Standard cabinet




S. Item Qty
No.
b Radio transceiver unit (25 W) x 2 carriers
¢ | Power supply AC/DC
d | Interface to connect to switching unit
e | Combiner and Splitter
f | Receiver diversity
g | Duplexer
h | GPS antenna (if required)
i Software and basic configuration
9 Dispatcher Unit ( 2 Line and 1 wireless) 03
(OEM Certified H/W to be supplied)
a | Dispatcher application with hardware platform
10 | Voice + Data Recorder / logger with player application 01
Single port Programming kit including laptop licensed software, 5
11 programming cables to cater for programming of Radio Units
(handheld, mobile & static radios).
12 | Antenna Systems (for Tetra Tx & Rx Diversity) (Omni/ Sectoral
as per requirement to cover the area specified in tender)
For Silvassa Site 2
For Daman Site 1
13 Technical Manual for Portable Subscriber Radios 05 Nos.
14 Technical Manual for Static/Mobile Subscriber Radios 05 Nos.
15 Spares
a. | Handheld 5
b. | Battery 10
c. | Handheld Charger 5
d.| Static: Transceiver 1
e. | Mobile Transceiver 2
f. | Fist Microphone 3
g.| Speaker 3
h.| Base station carrier 2
i. | Base station controller 1
AVLS system including required hardware (servers) and licensed | 1 Set
16. software to view all mobile and handheld terminals on upto 10
" | viewing clients simultaneously
16.b Digital map of the area required to be covered. 1
Site preparation including Shelter and Air conditioners (Each site | 3 Sites
17 | with minimum two (2) no.’s of window AC each

of 1.5 ton with one in standby mode)




S. Item Qty
No.
18 | G.HSDSL Modems 6 Nos.
19 Power Arrangement
a | DG Set— 10 KVA (minimum) for Central Site 01
b DG Set — 6 KVA (minimum) for Base Station Site 2 Nos.
c UPS — 6 KVA (minimum) for Central Site with one hour back-up 01
d UPS — 2 KVA (minimum) for Base Station Site with one hour 2 Nos.
back-up
Wireless inter site connectivity links (Nani Daman — Khanvel site 02
20 will be connected through leased line)
Arrangement for charging minimum 10 TETRA handheld radios 5
simultaneously
21
Optional Item
1 30 meter Tower as per specifications in the tender 01
Note:

a. “The list of spares is the minimum requirement. The vendor is responsible for
keeping an uptime and MTTR as per tender terms and therefore increase the list as
per his requirement.”

Terms and Conditions: -

1.

The tender will be in two packet system i.e. Packet ‘A’ containing technical bids and Packet
‘B’ containing price/financial bids. Both shall be in separate sealed envelops specifically
super scribed as Technical Bids & Price Bids. Both envelop should be kept in one envelop
duly sealed.

Price Bids will be opened only after confirmation of Technical Bid.

Tender document along with Technical Specification are available in the Office of the
Deputy Inspector General of Police, Daman, Diu and Dadra and Nagar Haveli, Daman on
payment of Rs. 5000/- Non Refundable by cash up to 28/12/2009 at 12.00 hrs.

The Complete Tender document is available on the websites namely
http://www.daman.nic.in , https://www.dnh.nic.in . Interested Tenderer can download the
tender document from the websites for the purpose of submission of his Tender. However
the Tenderer is required to pay Rs. 5000/- (Rupees Five Thousand only), Non-Refundable,
through Demand Draft only, drawn on any nationalized bank at Daman, in favor of Deputy
Inspector General of Police, in a separate envelope along with the Tender security (Part — I).




5. Submission of Queries on tender enquiry document if any should not be later than
11/12/2009 till 1700 hours through e-mail(dd.dnhpolice@gmail.com &
pcrdamandiu@yahoo.co.in )

6. The sealed tender addressed to the Deputy Inspector General of Police, Police Head Quarter
Dadra and Nagar Haveli, Silvassa should reach him on or before 28/12/2009 up to 13.00
hrs. The sealed tender should be super scribed as “Supply, Installation, Integration and
Commissioning of Digital Trunked Radio (TETRA) System for Daman, Diu and Dadra
& Nagar Haveli Police Communication System” DUE DATE - 28/12/2009

7. The document attached along with the tender shall be duly attested.

8. The technical bids shall be opened on the same day i.e. on_28/12/2009 at 14.00 hrs. in
presence of representative of tenderer, if available, at the above venue.

9. All the technical qualified participants will be invited to demonstrate their mobile and
handheld radio in Daman, if required.

(U. K. Choudhary) IPS
Deputy Inspector General of Police,
Daman, Diu and Dadra and Nagar Haveli,
Daman.
Copy to:-

1. The Field Publicity Officer, Daman with request to arrange to publish the above tender
notice each in Gujarati, Hindi & National English Newspapers and Tender Notice cutting
may be sent to this office and also to arrange to publish the above tender notice in India
Trade Journal (ITJ), Published by the Director General of Commercial Intelligence and
Statistics, Kolkata.

2. The District Information Officer (NIC) Daman along-with CD containing tender form

including technical specifications, schedule of requirements, Pre-qualification criteria,
terms and conditions for Publishing on websites of Daman and Dadra & Nagar Haveli.

3. All Head of Offices, Daman and Dadra & Nagar Haveli.



Daman, Diu
And
Dadra & Nagar Haveli

Police

Tender Enquiry
For

Supply, Installation, Integration and Commissioning of
Digital Trunked Radio (TETRA) System for
Daman, Diu and Dadra & Nagar Haveli Police Communication
System

(No. DIGP/DD-DNH/Digital Trunked Radio (TETRA) System/ 102
Dated: 04/12/2009)

Deputy Inspector General of Police,
Police Head Quarters,
UT Admn. of DD & DNH,
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Section - 1
Invitation in Tender and Instructions to Tenderers
(ITIT)

Office of the Deputy Inspector General of Police, Police Head Quarters, UT's of DD &
DNH

(Invitation in Tender and Instructions to Tenderers)
Tender No.: DIGP/DD-DNH/Digital Trunked Radio (TETRA) System/102

Dated : 04/12/2009

From,

Office of the Deputy Inspector General of Police, Police Head Quarters, UT's of DD &
DNH

To,

OFFICE OF THE DEPUTY INSPECTOR GENERAL OF POLICE, POLICE HEAD
QUARTERS, UT's OF DD & DNH
1. Sealed and super scribed tender in duplicate are invited on the prescribed form
for and on behalf of the UT's of DD & DNH by the office of the Deputy Inspector
General (DIG) of Police, Police Head Quarters, UT's of DD & DNH up to
scheduled date as specified in the tender notice and data sheet of this Tender
Enquiry (TE) for the Supply, Installation, Integration and Commissioning of
Digital Trunked Radio (TETRA) System for Daman, Diu and Dadra & Nagar
Haveli Police here after called DD & DNH Police Communication System as per
schedule attached.
2. Tender document will either
a) Be available from this office on payment of Rs. 5000/-(Rupees Five
Thousand only) as tender fee (non refundable) on any working day up to
28/12/2009. The tender document should be submitted to this office duly
filled in and signed on each page failing to which the quotation will be
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2-A

2-B

2-C

2-D

rejected.
or

The Complete Tender document is available on the websites

www.daman.nic.in & www.dnh.nic.in. Interested Tenderer can download

the tender document from the website for the purpose of submission of his
Tender. The tender document should be submitted to this office duly filled
in and signed on each page failing to which the quotation will be rejected.
However the Tenderer is required to pay Rs. 5000/-(Rupees Five
Thousand only) Non-Refundable, through Demand Draft drawn on any
nationalized bank payable at Daman in favor of Deputy Inspector General
of Police in a separate envelope along with the EMD.

Tenderer should quote rates F.O.R Destination basis as shown in the
Schedule to Tender and submit the original quotation in the prescribed
Tender Form and copies as asked for at specified place on an ordinary

typed form, along with a covering letter attached therewith.

Tenderer should give a break-up of Rates F.O.R destination with breakup of
duties and taxes.

In the event of an order being placed with Tenderer, Tenderer shall dispatch

the goods after proper insurance at his cost.

Tenderer shall acquire and maintain insurance coverage up to the date of
taking over that are standard and customary in the industry to protect DD &
DNH Police and the Systems from any losses, damages including but not
limited to the damages during transit or claims. The cost of such insurance
shall be borne by tenderer. DD & DNH Police has the right to inspect such

insurance policies.

The entire materials ordered as per lot shall have to be offered for inspection
in open condition, if required and the same shall have to be repacked in

such manner so as to be suitable for transport without any extra cost.
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3. The origin of stores offered, whether Indian or foreign and in case of former,
the State in which manufactured and whether it is a product of large scale
Industry, Small Scale Industry, Cottage Industry or Industrial Co-operative,
should be clearly stated against each article. If Tenderer desire to avail of
the price preference (if applicable) to be accorded to the products of the
Cottage, Small Scale/Industrial Co-operative Units Tenderer should furnish
along with Tenderer tender, a certified authenticated or Photostat copy of
the Registration Certificate-issued to such unit by the State Industries
Commissioner or State Registrar of Co-operative Societies, with whom the

unit is registered.

4. Opening of Tender - Tenderer are at Liberty to be present or authorize
Tenderer representative to be present at the opening of the tender at the

time and date specified in the Schedule.

5. Tenders should be accompanied by Earnest Money Deposit of
Rs.16,00,000/-(Rupees Sixteen Lakhs only) in the form of Bank Guarantee
in favor of the Deputy Inspector General of Police drawn on any nationalized
bank having branch at Daman. The Bank Guarantee should be valid for at
least six months from the due date of submission. Tender without Earnest
Money shall not be considered. The EMD may be forfeited either in full or in
part, at the discretion of DD & DNH Police, on account of one or more of the
following reasons:

a) The bidder withdraws his bid during the period of bid validity specified by
him on the Bid Letter Form

b)  The bidder fails to co-operate in the Bid evaluation process, and

c) Incase of a successful bidder, the said bidder fails:
¢ to sign the Contact Agreement in time; or

e to furnish Performance Security

Those are exempted for payment of EMD, must enclosed necessary
documentary proof.

5(a) Within 15 days of the receipt of the LOI from the DD & DNH Police,

Successful Tenderer shall furnish an irrevocable and unconditional
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performance security for an amount of Rs 40,00,000/-(Rupees Forty Lakhs
only), during implementation & 2 years of warranty period as performance

security. This Deposit can be paid in Bank Guarantee (in prescribed format).

The performance security shall be valid until the expiration of warranty
period from the date of final Commissioning of the Systems. Bank
Guarantee should be in favor of Deputy Inspector General of Police. The
Bank Guarantee should be from any nationalized bank and having at least
one branch office at Daman.

The proceeds of the performance security shall be payable to DD & DNH
Police. DD & DNH Police may forfeit the Performance Bank Guarantee for
any failure on the part of successful bidder to complete its obligation under
the Bid/Agreement. DD & DNH Police shall notify the Supplier in writing of
its invocation of its right to receive such compensation within 15 days,

indicating the reasons for which the Supplier is in default.

The performance security shall be discharged by DD & DNH Police and
returned to the Supplier within 30 days after the successful completion of
the warranty period.

In the event of delay in completion of warranty period beyond the specified
time period, the Supplier shall arrange to extend the guarantee from time to
time to the satisfaction of DIG of Police, UT's of DD & DNH.

The Supplier shall furnish amendment to the Performance Security, if

required, within 15 days of such requirement.

(b) The successful Tenderer will have to pay performance security of a sum of
Rs 4, 00,000/- (Rupees Four Lakh only) during 3 years of AMC period. This
amount must be deposited by the successful tenderer one month before the
expiry of the warranty period. This Deposit can be paid in Bank Guarantee
from nationalized bank with a branch at Daman.

The Performance security for supply, installation & commissioning of Rs. 40,
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00,000/- (valid during 2 years of warranty period) will be discharged only
after receipt of the new Performance security of Rs. 4, 00,000/- for AMC

period.

DD & DNH Police may forfeit the Performance Bank Guarantee for any
failure on the part of successful bidder to complete its obligation under the
Bid/Agreement.

The Performance security will be discharged to the successful tenderer after
the expiry of 3 years of successful AMC period.

Copy of latest Income Tax return filed is to be submitted. Tenders received
without the above certificate are liable to be rejected.

Business name and constitution of tendering firm:- In case tenderer are not
registered with this office as approved supplier tenderer must give following
details in tenderer tender quotation regarding registration of tenderer firm.

(1) The Companies Act, 1956.
(2) Proprietary concern.
Tenderer must also show invariably in Tender quotation the full name(s) of

Proprietor / Partners.

In case Tenderer are convicted of an offence under the Bombay Prohibition
Act, 1949 or the Bombay Opium Act, 1936, Tenderer will be considered
ineligible for being given contracts.

Other terms and conditions as specified in the booklet "Conditions of
Contract Governing contract placed by the central purchase organization of

the Government of India”, will be applicable to this tender.

The exact, earliest and clear deliver period (not later than Prescribed in this
tender) should be quoted.

Taxes, if leviabe and if the same are being claimed should be clearly stated,

failing which the rates quoted in the tender will be construed as inclusive of
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10. (a)

10 (b)

11

12

13.

14.

all taxes. Break-up showing the rates and element of taxes should be shown

when rates are quoted inclusive of taxes.

Tenderer should indicate the rates in metric system of weights and
measures or in any equivalent weights and measures thereof showing
conversion rates. Noncompliance in this respect will render the tender liable
for rejection.

Rates should be quoted per "ltem” and per “unit” as specified in the
Schedule. Noncompliance will render the tender liable for rejection.

DIG of Police, UT's of DD & DNH reserves the right to consider or reject
any or all tenders without assigning any reasons.

The DIG of Police, UT's of DD & DNH reserves the right to accept either the
tender in full or part or divide the quantity amongst one or more tenderers
without assigning any reasons. Tenderer shall supply the same at the rate
quoted.

The conditional tenders are liable to be rejected. The DIG of Police, UT's of
DD & DNH further reserves to himself the right of accepting or otherwise
any of the conditions stipulated by Tenderer in Tenderer tender.

In the event of an order being placed with Tenderer against this tender and if
Tenderer fail to supply any stores or provide any services in accordance with
the terms and conditions of Acceptance of Tender or fail to replace any
stores rejected by the DIG of Police, UT's of DD & DNH or any person on
his behalf within such time as may be stipulated, the DIG of Police, UT's of
DD & DNH , shall be entitled to purchase/procure elsewhere, without notice
to Tenderer on the account, such stores/serviced from any other source and
at such price as the DIG of Police, UT's of DD & DNH shall in the sole
discretion think fit and if such price shall exceed the rate set out in the
schedule to Acceptance of Tender. Tenderer shall be responsible to pay the

difference between the price at which such stores have been purchased by
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15.

15 (A)

15 (B)

15 (C)

15 (D)

the DIG of Police, UT's of DD & DNH and the price calculated at the rate
set out in the Schedule.

If the difference amount is required to be paid due to any reason then it will
be deducted from security deposit/performance deposit/ pending bills.

Sample: - Tenderer should submit one operational samples each of one
hand held handset & one mobile as per the specifications mentioned in this
document . The DIG of Police, UT's of DD & DNH, may provide a schedule

for tenderer to arrange a demonstration during technical evaluation

(@) The Tenderer are required to submit the samples for feel, finish, color
and visual inspection only. Sealed samples should be submitted with a
label showing. Operational sample should be submitted along with the
tender.

(b) Sample Label should bear following particulars.

i) Name & address of the Tenderer

ii) Name of manufacturer with Brand Name.
iii) Tender enquiry No. and due date.

iv) Signature by Tenderer.

c) Sample should be submitted in conformity to Indent sample/TIE
specification.

Tender samples are not required unless specifically called for.

Quotations without samples where samples are specifically called for will not
be considered.

All samples submitted for any reason shall be supplied without charge and
freight paid and without any obligation on the DIG of Police, UT's of DD &
DNH as regards safe custody.

Tender samples should be submitted on or before the due date of Tender in
respect of each item as mentioned in the Tenders along with separate

challans in triplicate for each schedule at the office of the DIG of Police,
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UT's of DD & DNH. In case of failure the quotation will be rejected at the
discretion of the above Officer.

15(E) After the tenders are decided, the belonging samples to other than
successful bidder, will be returned to the respective tenders provided of
course, the samples are not destroyed or consumed during testing and
examination. The tenderers will have to make their own arrangements to
remove the tender samples before the expiry of the final date of removal of
sample which will be intimated to them. This intimation will be given under
postal certificate to ensure safe delivery. If the samples are not removed by
the date, they will be disposed of in a manner deemed fit.

15(F) It has been the practice in the past with certain tenderers to submit a sample
of a quality that the rate quoted does not permit of strict adherence to the
sample, thereby causing numerous rejections. Tenderers are therefore
warned that sample should not be submitted of a quality that they are not
able to procure or maintain the quality in ultimate supplies. The samples
submitted are in all cases preserved for comparison with supplies and
rejection will be made if supplies are not reasonably in accordance with the

approved samples.

15 (G) Samples submitted against earlier inquiries by the same tendering firm can
be considered provided the tendering firm exactly states in its tender to
consider its tender on the basis of the tendered samples against previous
tender inquiry. The tender should be considered provided such samples are
in custody of The DIG of Police, UT’s of DD & DNH and are in proper form
i.e. are not destroyed or used up during previous testing/Joint Security.

16.1 The Supplier shall warrant that the “Systems” to be free of defects. During
the warranty period, which is 24 consecutive months from the date of
commissioning of the Systems. The Supplier or Supplier's sub-contractor
shall repair or replace, free of charge any defective component which
include batteries and ensure its smooth functioning. Printer cartridge(s) &
paper will be treated as consumables & will not form part of warranty.
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16.2

16.3

16.4

16.5

17(a)

In accordance with the laid standards. Freight, insurance and other allied
expenditure like customs duties etc. for such parts/components shall be the

liability of the Supplier.

These conditions will also be applicable for comprehensive maintenance (as
defined in Section-5, 5.3.10) during 3 years after warranty.

Insurance till formal handing over will be borne by the tenderer.

During the warranty period, the Supplier shall, free of charge, design code,
check, document and deliver amendments / alterations of new releases
required to correct defects in the software as delivered which affect
significantly the performance of the System(s) in its normal use in
accordance with the laid specifications.

In the event of failure on the part of the Supplier or Supplier's sub-Contractor
to meet the warranty obligations during the warranty period, the DD & DNH
Police reserves the right to encash the performance security and the
decision of the DD & DNH Police shall be final in this regard.

The warranty obligations of the Supplier shall terminate if the DD & DNH
Police or their representative permits or causes to permit anybody other
than the Supplier or their representative to modify, repair or damage the
equipment except in case the supplier or their representative fails to carry
out the required repairs in specified period to the full satisfaction of DIG of
Police, UT's of DD & DNH or its representative.

Tenderer shall guarantee regular and timely supply for a period of three
years after expiry of contract under this bid of all the spare parts required for
the normal working of the machinery tendered for. Such a guarantee shall
be accompanied by a certificate from a Chartered Accountant that Tenderer
are holding a stock of such spare parts, sufficient enough for a period of
three years normal working of the machinery without any condition of Import
Licence. Tenderer shall also guarantee that the rates of such spare parts will

not be exceeding those Tenderer might be charging to the Director General
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of Supplies and Disposals, New Delhi or any other Government Department.

17(b) Tenderer shall further guarantee that "after-sale service" shall be made

available as and when required.

18. Termination of Contract;- Should Tenderer fail to deliver the stores/services
or any part thereof, within the contracted period of delivery or in case the
stores/services are found not in accordance with the prescribed
specifications and/or approved sample, DIG of Police, UT's of DD & DNH
shall exercise his discretionary powers -

(a) to recover from Tenderer as liquidated damages a sum not exceeding
half a percent of the price of the stores/services which Tenderer have
failed to deliver as aforesaid per each week or part thereof during which
the delivery of such stores/services may be in arrears, not subject to a
maximum limit in the case of an order not exceeding Rs. 1 lakh in value,
10 percent and in the case of an order exceeding rupees one lakh in
value, of 5 percent of the stipulated price of the stores including Sales

Tax, General Tax, Excise duty, Packing Charge etc. so delivered and/ or

(b) to purchase elsewhere on Tenderer account and at Tenderer risk stores
so undelivered or others of a similar description without cancelling the
contract in respeci of the consignment not yet due for delivery, or to
cancel the contract.

(c) In the event of risk purchase store/services of similar description the
opinion of the DIG of Police, UT’s of DD & DNH shall be final. The same
will be exercised by him only when store/services of exact specifications
are not readily procurable.

In the event of action taken under clause (a) or (b) above, the contractor
shall be liable for any loss which The DIG of Police, UT’s of DD & DNH
may sustain on that account but Tenderer shall not be entitled to any
saving on such purchases made against default.
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The decision of the DIG of Police, UT’s of DD & DNH shall be final as
regards the acceptability of stores supplied by the contractor and the
Industries Commissioner and Central Purchasing Officer shall not be
required to give any reason in writing or otherwise at any time for the
rejection of the store/services.

19 Extension of Time —

i) As soon as it is apparent that contract dates cannot be adhered to, an
application shall be sent to the DIG of Police, UT’s of DD & DNH.

i)  Without prejudice to the foregoing rights if such failure to deliver in
proper time as aforesaid shall have arisen from any cause which the
DIG of Police, UT’s of DD & DNH may admit as a reasonable ground
for an extension of the time (and his decision shall be final) he may
allow such additional time as he considers to be justified by the
circumstances of the case. For such extension penalty will be charged
@ 0.5% of total tender cost per week subject to maximum of 5%of total
tender cost.

iii) Provided always that any failure or delay on 'the part of sub-contractors
though their employment may have been sanctioned shall not be
admitted as a reasonable ground for any extension of time or from
exempting Tenderer from any liability for any such loss or damage, as
aforesaid and provided further that no extension shall be allowed unless
application’ for it shall, in the opinion of the DIG, DD&DNH Police have
been made and in his opinion is justified.

20. General conditions & Special conditions of this tender shall also be
applicable.
21. Non-compliance with any of the above conditions shall construe breach

of the same and will render the offer liable for rejection.

22. The tenders are instructed to specify clearly in their tenders as to in which
respect their quotations deviate from the tender enquiry. Failure to do so
may render the tender liable to rejection.
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23. Tenderers are requested to show all taxes separately with their amounts

even if their offers are inclusive of all taxes.
24. Tenders should send descriptive literature along with their offers.

25. Superscription. - Tendering firms are supposed to super scribe the
envelopes containing tenders by indicating correct "tender inquiry number’
as well as the due date. This condition has been put up so that the
concerned tender is opened correctly at the time and on the date the
tender is supposed to be opened. However, many a times the firms super
scribe the tenders incorrectly i.e. either the number and date are not
correctly written or either the number or the date or both are not written at
all.
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DO NOT OPEN - THIS IS A TENDER

Purchaser : The Daman, Diu and Dadra & Nagar Haveli Police
T/E No.

Project

Due Date

Time
From To

Name of Tenderer
Address:

To be pasted on the outer envelope containing Tender security, cost of T/E Documents

(if downloaded from specified websites), prequalification and un-priced Tender.

DO NOT OPEN - THIS IS A TENDER

EMD
Purchaser : The Daman, Diu and Dadra & Nagar Haveli Police
T/E No.

Project

Due Date
Time
From To

Name of Tenderer
Address:

To be pasted on the inner envelope containing Tender security along with the cost of

T/E Documents (if downloaded from specified websites).
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DO NOT OPEN —THIS IS A TENDER

Prequalification of Tenderers and Technical Tender (/Copy1

Purchaser
T/E No.
Project
Due Date
Time

From

The Daman, Diu and Dadra & Nagar Haveli Police

To

Name of Tenderer

Address:

To be pasted on the inner envelope containing supporting documents for

prequalification of Tenderers documents both in separate covers.

26.

27.

Tender are advised to indicate in their offer against each item, whether the
item is imported or indigenous. And if it is indigenously manufactured
whether it is a product of Large Scale Industry, Small Scale Industry or
Cottage Industry and of what State. This information is required for
Government Statistical purpose. If the tender desires to have approved
price preference of Small Scale or Cottage Industry products, the Tenderer
should furnish certified authenticated or Photostat copies of their
registration certificates issued by the State Industries Commissioner or
State Registrar of Co-operative Societies, with whom the small Sale
Industry/Cottage Unit is registered.

The DIG of Police, UT’s of DD & DNH may if found necessary to do so,
place repeat orders against the acceptance of tender in case issued in
Tenderer favor, within a period of six months from the date of the Issue of
A/T and Tenderer shall accept the same. In case of non-acceptance of
repeat order provision contained under condition No. 22 shall be
applicable.
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28.

(i)

(iv)

(vi)

(vii)

Factory Inspection

Before dispatch, the “Systems” may be required to be offered for Factory
Acceptance Test (FAT) at manufacturer’s factory, to be conducted by UT of
DD & DNH/ any appointed third party. The FAT document consisting of the
tests to be carried out, test procedure, test schedule, test equipment and
tools, and expected test results are to be provided by the supplier with in 30
days of signing of the contract. DD & DNH Police will communicate the
comments within 30 days. The same will be incorporated and final FAT
document will be approved within 15 days after receipt of above
communication from DD & DNH Police. In case DD & DNH Police decides
factory testing is not required, then they shall issue an exemption certificate.
The supplier shall inform DD & DNH Police at least 15 days in advance the
time schedule of the factory inspection. DD & DNH Police shall be entitled to
send a team of 2 officials on its behalf to witness/verify the factory
inspection.

Supplier shall conduct tests on the system and in case, if there is gong to be
any delay to Factory Acceptance Test date, the same should be
communicated to DD & DNH Police at least 7 days before the departure of
factory inspection team from India.

Bidder shall bear the cost of their airfare, accommodation and transportation.
The other expenditure will be borne by Police for their employees.

Dispatch of Systems ex-factory shall be incumbent upon issuance of a
written certificate of satisfactory inspection signed by the supplier's
inspectors and by the DD & DNH Police’s representatives as witness, if
present.

This factory inspection is not to substitute such acceptance tests as the DD
& DNH Police’s shall be conducting at the time of installation, commissioning
before accepting the systems.

The supplier shall also satisfy DD & DNH Police that adequate provision has
been made (i) to carry out his instructions fully and with promptitude; (ii) to
ensure that OEM undertaking to the effect that “ the offered equipment for
testing and supply including hardware is brand new and never been used
before”; and (iii) to prevent rejected parts being used in error. Where parts
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29.

30.

31.

32.

33.

rejected by have been rectified or altered, such parts shall be segregated for
separate inspection and approval before being used in the work.

In the case rates accepted on "FOR Destination", the date on which the
goods are received at destination shall be considered as the date of
delivery.

As Tenderer has to offer the goods for inspection prior to dispatch Tenderer
shall have to stipulate as to within what period Tenderer will offer the goods
for :inspection and in what period Tenderer will deliver the goods after the
inspection is carried out and the inspection note is issued by the inspecting
Authority.

In the event of Tenderer offering the products of the S.S.I. Units, Tenderer
will have to give along with the certificate authenticated or Photostat copy
of the Registration Certificate or S.S.1., an affidavit that the S.S.1. Units
whose products has/have been offered are still working as SSI units within
the definition laid down by the UT. If it will be noticed that the SSI Unit has
ceased to be SSI and has grown to large Scale Industrial Units either at
the time of tendering quotation or till acceptance and if Tenderer fail to
bring this fact to the notice of DIG of Police, Tenderer will be liable to pay
the difference between Tenderer offer/s accepted in the A/T and the

highest offer/s to specification, received against this tender invitation.

Firms/Units desirous of availing of advantage specially given to S.S.I.
Units, in price, should invariable give the full details as regards the
machinery and equipment possessed, installed in their premises and also
clearly mentioned the processes that will be carried out in the premises of
the unit itself and processes which are to be carried out outside the
premises of the unit, either on contract basis or any other; mode viz, job

work etc.
Analysis Reports on the tender samples will not be furnished to tenderer.

Tender should be submitted in the cover duly sealed and super scribed (i.e.
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34

35.

showing legibly the tender number and due date of submission of tender on
the top of the envelope containing the tender). In the interest of the Tenderer
it is advisable that the tenders are sent in cover duly sealed by sealing wax.
In case the tender is sent not sealed by sealing wax, no complaint in respect
of tampering of tenders shall be entertained by this office.

The terms and conditions, that may appear in printed, cyclostyled or In any
other form on the covering letter accompanying the tender will not be taken
notice of Only those conditions that will appear in the body of letter will be

taken for consideration.

All questions, disputes or differences arising under, out of or in connection
with the contract if concluded shall be subject to the exclusive jurisdiction of
the Court within the local limits of whose jurisdiction the place from which
Acceptance of Tender is issued, is situated viz. DIG of Police, UT’s of DD &
DNH.

Date:

(U. K. Choudhary) IPS,
Dy. Inspector General of Police
Daman, Diu and Dadra & Nagar Haveli,

Daman
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Section -2
General Conditions of Contract

Article - 1:

The tenderer shall submit only one option, which is in accordance with
the specifications and requirements.

Article — 2:

The Tenderer should invariably submit his tender as (1) Tender Letter
Form duly filled by tenderer enclosing checklist (2) E.M.D. Cover (3)
Technical Tender Cover & (4) Commercial Tender Cover. Details of

Tender submission are given in Article 3.4 & 5.

Article - 3: EMD COVER (sealed single copy in physical form)

EMD Cover should contain EMD in form of Bank Guarantee amount as
mentioned on PTF (prescribed tender format) given. The name of the
Bank must be mentioned on cover itself. Offer without separate EMD
Covers the technical Tender Cover will not be opened.

Tenders should be accompanied by Earnest Money Deposit of
Rs.16,00,000/-(Rupees Sixteen Lakhs only) in the form of Bank
Guarantee in favor of the Deputy Inspector General of Police drawn on
any nationalized bank having branch at Daman. The Bank Guarantee
should be valid for at least six months from the due date of submission.
Tender without Earnest Money shall not be considered. The EMD may
be forfeited either in full or in part, at the discretion of DD & DNH

Police, on account of one or more of the following reasons:

a) The bidder withdraws his bid during the period of bid validity
specified by him on the Bid Letter Form

b)  The bidder fails to co-operate in the Bid evaluation process, and

c) Incase of a successful bidder, the said bidder fails:
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. to sign the Contact Agreement in time; or

. to furnish Performance Security

Those are exempted for payment of EMD, must enclosed

necessary documentary proof.

ii. EMD submitted in form of Bank Guarantee from non nationalized bank
will not be acceptable and tenders filed with such Bank Guarantee will,

be ignored.

iv.  Participants not covered under this category shall have to pay EMD
compulsorily as prescribed, failing which the tender will be treated as
reject one at the time of opening of Tender and Technical Tender as
well as Commercial Tender will be ignored. Any basic document with

regard to EMD will not be acceptable after closing time of tender.
V. Should contain tender fee also in case the tender document is
downloaded from the web. If tender document is purchased, the

receipt of the payment should be submitted along with the tender.

Article —4: TECHNICAL BID COVER (IN DUPLICATE)

(a) Power of Attorney for signing the Tender.

(b) Documents establishing pre-qualification of Tenderers. Only in
Format-F1 and Format-T1 provided in section-7 to be submitted.
Supporting documents for Format-T1 and Format-F1 also to be

submitted.

Eligible Tenderer is one who has responded to the Tender
Enquiry for supply, installation, testing, integration and
commissioning of Digital Radio Trunking (TETRA) System at the
designated site(s) and as specified in the T/E Data Sheet of this
document and who has purchased the required tender
document or downloaded the same from specified website and

meets pre-qualification criteria as specified In SCT in section 3
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of T/E documents. The details of eligibility of Tenderer should be
submitted alongwith this T/E document.

In absence of these information/documents, tender is liable to be

ignored/rejected.

Tender Documents duly signed in Original (with photocopies in
Copy 1/ 2) on all pages including Unpriced Price Schedule
forms giving all details i.e. identical to Priced Bid with prices
blanked out as a proof of tenderer having read and understood
the complete documents/requirements Filling up prices in
Part-ll will render the Tenderer disqualified.

Technical Bid cover should contain techno-commercial
information attested copies of GST and CST Registration
Certificate, Latest Income Tax Clearance Certificate, other
certified documents as per check list.

Tenderer should also furnish the details on nature of constitution
of  their firm; names and addresses of the
Partners/Proprietors/Directors and also the details of sister /
parent concerns if any. Also specific details or documents
requested in Tender Enquiry (T/E).

Document establishing goods eligibility and conformity to bidding
documents in accordance with Article-20 of section 02.

Full description of design and layout of Systems with complete
technical and engineering details.

List of items (consumables and plastic parts etc.) which are not
covered in warranty even during warranty period of 2 years.
Tenderer should also provide expected consumption per year of
these items.

If the tenderer fails to provide the above, it will be presumed that
all items are covered, free of cost, during the warranty & AMC
period. No further consideration will be taken even if the details

are provided in the Commercial Bid.
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(i) The tender shall specify time schedule of various activities with a
PERT or similar chart using MS Project or similar tool.

) Clause by clause compliance statement for T/E document as per
specified format in this document

Any additional information as asked for by DD & DNH Police.

Article - 5: COMMERCIAL BID

i)  Commercial Tender cover should contain only rates/prices of
items duly filled & signed. Use Commercial Form-C1, Form-C2,
Form-C3 given in this document. No additional form C or form D
etc. will be issued to bidder by DD&DNH police for availing
any tax benefits. Therefore bidders are advised to quote
prices accordingly. If any bidder quotes prices mentioning
form C or form D etc., his bid will be summarily rejected.

i) In case of more than one item, the items wise separate rates
should be quoted FOR destination delivery should be inclusive of
Insurance charges. However Central Sales Tax, Sales Tax,
Excise duty should be mentioned separately with prevailing rates
on item quoted. In case the Tenderer fails to provide such
separate details in its quotation, offers will be considered as
inclusive of all Taxes. If the Tenderer is exempted from payment
of Sales Tax. then it shall have to mention it in the Commercial
Tender, otherwise offer will be treated as inclusive of GST and
Basic late will be worked out by deducting the amount of GST
leviable under GST Act.

iii)  Once quoted, the Tenderer shall not make any subsequent price
changes. Any change offered by the Tenderer himself will render

the tender invalid.

Article—6: VALIDITY OF TENDER
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Tenderer are requested to note that their offer must be valid for
acceptance minimum for a period of 6 months from the
scheduled date of opening of tender. Offer with less or no
validity period is liable to be rejected.

Article-7: PROJECT COMPLETION PERIOD

Delivery period of the “systems” should be very clearly stated and

delivery:

(a) for subscriber radio sets- mobile, portable and static as per the details
given in tender document, should be made within two (2) months from

the date of receipt of LOI and confirmation of frequencys,.

(b) for infrastructure and other products and equipments as per the details
given in tender document, should be made within three (3) months
from the date of receipt of LOI and confirmation of frequency.

Tenderer quoting delivery period longer than this period in their tenders
are liable to be ignored.

Installation, Testing, Integration and Commissioning shall be completed
within two (2) months from the date of delivery.

Article—8: PAYMENT

(a) For Equipment:

50% against delivery, inspection of material/ equipments/ items

alongwith Factory test Reports

40% after installation and acceptance testing.

10% After 3 months of taking over and satisfactory working or 4 months
from final date of AT of acceptance testing whichever is earlier.

(b) For AMC:
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Quarterly payment after completion of quarter.

Article - 9: AUTHORISATION

When a Tenderer is not a manufacturer himself he should submit a
letter from the manufacturer authorizing him to submit quotation on his
behalf. Authority letter should be in original letter head of the
manufacturer with necessary seal and signature in prescribed form

enclosed with PTF. In absence of this, tender is liable to be ignored.

Article — 10: DOCUMENTS ESTABLISHING PRE-QUALIFICATION,

10.1

10.2

10.3

PRODUCTS' ELIGIBILITY AND CONFORMITY TO
TENDERING DOCUMENTS

Pursuant to “Eligible Tenderer” the Tenderer shall furnish, as
part of its Tender, documents establishing the prequalification
(Use Format T1 and Format F1 given at Section-7 of this
document) and conformity to the Tendering Documents of all
products and services, which the Tenderer proposes to supply.
The documentary evidence of the eligibility of the products and
services shall consist of a statement in the Tender Form
certifying that the proposed systems have their origin in eligible
countries.

The documentary evidence of the Tenderer's qualifications and
ability to perform if its Tender is accepted shall establish to DD &

DNH Police’s satisfaction.

(@) that, in the case of a Tenderer offering to supply products
under this Tender that it did not produce, the Tenderer
has been duly authorised by the subcontracted producer
to supply the products in India and to act on behalf of the
producer, corroborated by a completed Producer's
Authorisation Form ( provided in this document) and
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10.4

Article - 11:

Article - 12:

12.1

(b) that, If the tenderer takes eligibility on the basis of the
experience of parent company then a letter from parent
company, assuring technical support during the life cycle
of this project should be submitted.

For purpose of the commentary to be furnished pursuant to

Article 10.3 (a), the Tenderer shall note that any references to

brand names or model numbers, if any, designated by DD &

DNH Police in its Technical Specifications, are intended to be

descriptive only and not restrictive. The Tenderer may substitute

alternative brand/model names in its Tender, provided that it
demonstrates to DD & DNH Police's satisfaction that the
substitutes ensure equivalence to those referred in the Technical

Specifications and approvals as specified.

Tender Forms

For the purpose of this T/E Document, supply, installation,
testing, integration and commissioning of Digital Radio Trunking
(TETRA) System, hereinafter called “Systems” means any or all
the products to be installed together with related services to be
provided by the selected Tenderer under this Tender.

Wherever a specific form is prescribed in the T/E document, the
Tenderer shall use the form to provide relevant information. If
the form does not provide sufficient space for any required
information, space at the end of the form or additional sheets
shall be used to convey the said information.

For all other cases, the Tenderer shall design a form to hold the

required information.

Cost of Tendering

Tenderer shall bear all costs associated with the preparation and
submission of the Tender including surveys (as required), and
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Article - 13:

13.1

Article - 14:

14.1

14.2

14.3

DD & DNH Police will in no case be responsible or liable for
those costs, regardless of the conduct or outcome of the

Tendering process.

T/E Document

Tenderer is expected to examine all instructions, forms, terms,
specifications, and other information in the T/E document.
Failure to furnish all information required by the T/E document or
to submit a Tender not substantially responsive to the T/E
document in every respect will be at Tenderer’s risk and may

result in the rejection of its Tender.

Clarification on T/E Document

Tenderer requiring clarification of the T/E document may seek
such clarification from DD & DNH Police in writing at the address
indicated in the T/E Data Sheet. DD & DNH Police will respond
in writing to any such clarification required, received not later
than as specified in T/E Data Sheet. The written response of DD
& DNH Police (with an explanation of the query but without
identifying the source of the query) will be provided to all the
eligible Tenderers.

DD & DNH Police may at its discretion organize Pre-Tender
meeting and Tenderer may attend the same to clarify any
queries.

Tenderer is advised to inspect designated site(s) and/or carryout
surveys as required to obtain all information necessary for
preparing its Tender. Visiting the site(s) shall be entirely at the
Tenderer's own risk and expense. Tenderer and any of its
personnel or agents will be granted permission by DD & DNH
Police to visit its site(s) for the purpose of such inspection, but
only upon the express condition that he releases and
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Article - 15:

15.1

15.2

15.3

Article - 16:

Article - 17:

17.1

indemnifies DD & DNH Police and its personnel and agents from
and against all liabilities.
Amendment of T/E Document

At any time prior to the deadline (or as extended by DD & DNH
Police) for submission of tenders, DD & DNH Police, for any
reason, whether at its own initiative or in response to
clarifications requested by prospective Tenderer may modify the
T/E document by issuing amendment(s).

All Tenderers will be notified of the amendment(s) in writing
and/or by posting on designated Website, and these will be
binding on them.

In order to allow Tenderers a reasonable time to take the
amendment(s) into account in preparing their tenders, DD &
DNH Police, at its discretion, may extend the deadline for the

submission of tenders.

Language of Tender

The Tender prepared by the Tenderer, as well as all
correspondence and documents relating to the Tender
exchanged between the Tenderer and the DD & DNH Police,
shall be in English. Supporting documents and printed literature
furnished by the Tenderer may be in another language provided
they are accompanied by an accurate translation in English (self
certified by the tenderer). For the purposes of interpretation of
the Tender, the translation shall govern. Information supplied in
another language without proper translation shall be rejected.

Format and Signing of Tender
The Tenderer shall prepare required number of copies of the

Tender, as specified in the T/E Data Sheet and shall clearly
mark each “Original Tender” or “Copy of Tender” as appropriate.
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17.2

17.3

Purchaser
T/E No.
Project
Due Date

Time

From

In the event of any discrepancy between them, the original shall
govern.

The original and all copies of the Tender shall be typed or written
in indelible ink and shall be signed by the Tenderer or a person
duly authorized to bind the Tenderer to the Tender. The
person(s) signing the Tender shall initial all pages of the Tender,
except for un-amended printed literature.

The complete Tender shall be without alteration or erasures,
except those accorded with instructions issued by DD & DNH
Police or as necessary to correct errors made by the Tenderer,
in which case such corrections shall be signed by the person or

persons signing the Tender.

DO NOT OPEN - THIS IS A TENDER
The DD & DNH Police

To

Name of Tenderer

Address:

To be pasted on the outer envelope( containing Tender security, cost of T/E

Documents (if downloaded from specified websites), prequalification and un-

priced Tender.)
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DO NOT OPEN - THIS IS A TENDER

Purchaser The DD & DNH Police
T/E No.

Project

Due Date

Time

From To

Name of Tenderer
Address:

To be pasted on the inner envelope containing Tender security along with the

cost of T/E Documents (if downloaded from specified websites).

DO NOT OPEN — THIS IS A TENDER
Prequalification of Tenderer and Technical Tender (Original/Copy)
Purchaser The DD & DNH Police
T/E No.
Project

Due Date
Time
From To

Name of Tenderer
Address:

To be pasted on the inner envelope containing supporting documents for

prequalification of Tenderers documents both in separate covers.
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Article — 18:

18.1

18.2

Article - 19:

19.1

19.2

19.3

19.4

Tender Due Date

Tender must be received by the DD & DNH Police at the
address and not later than the time and date specified in the T/E
Data Sheet. Tenders received after this deadline will be rejected
and returned to the tenderer unopened.

The DD & DNH Police may, at its discretion, on giving
reasonable notice in writing to all Tenderers who have been
issued the T/E documents and publishing on designated
website, extend the tender due date, in which case all rights and
obligations of the DD & DNH Police and the Tenderer, previously
subject to the tender due date, shall thereafter be subject to the

new tender due date or deadline as extended.

Modification and Withdrawal of Tender

The Tenderer may modify or withdraw its Tender after
submission, provided that written notice of the modification
including substitution or withdrawal of the tenders, is received by
DD & DNH Police prior to the deadline prescribed for submission
of tenders.

The Tenderer's modification or withdrawal notice shall be
prepared, sealed, marked and dispatched in a manner similar to
the original Tender.

No Tender may be modified subsequent to the deadline for
submission of tenders.

No Tender may be withdrawn in the interval between the
deadline for submission of tenders and the expiration of the
period of Tender validity specified by the Tenderer on the
Tender Form. Withdrawal of a Tender during this interval may
result in the Tenderer's forfeiture of its Tender security.
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Article — 20:

20.1

Article — 21:

21.1

21.2

Article — 22:

22.1

22.2

22.3

22.4

Late Tender

Any tender received by the purchaser after the tender due date
mentioned in the T/E Data Sheet will be treated as “Late Tender”
and rejected and returned to the tenderer unopened.

Opening of Tenders by DD & DNH Police.

DD & DNH Police will open tenders at the place and time
mentioned in the T/E Data Sheet. Tenderer's representatives
(Maximum 2) may attend the opening, and those who are
present shall sign a register evidencing their attendance.

The tenderer’'s names, tender modifications or withdrawals and
such other details as the DD & DNH Police at its discretion, may

consider appropriate, will be announced at the time of opening.

Preliminary Examination, Short-listing of Tenderers
and Evaluation of Technical Tenders

DD & DNH Police will briefly examine all the tenders received to
determine whether they are complete.

Prequalification of tenderers documents shall be examined and
verified as per the specified criteria in accordance with “Eligible
Tenderer” and those tenderers will be short listed for the next
stage of evaluation of tenders whose claims meet the stated
eligibility & other requirements. The tenders not meeting the
prequalification criteria will not be considered further.

Technical Tender documentation shall be further evaluated by
DD & DNH Police in two steps.

Firstly, the documentation furnished by the tenderer will be
examined based on the following criteria:

e Compliance to T/E document

Section - 2 General conditions of contract 2-14



22.5

22.6

22.7

22.8

22.9

Article - 23:

23.1

Article — 24:

e System design and technical solution (The tenderer shall
provide details in the tender)

In the second step, DD & DNH Police may ask tenderer(s) for

additional information, visit to tenderer's site and/or arrange

discussions with their professional, technical faculties to verify

claims made in the Unpriced Tender documentation.

The tender may be asked to Demonstrate the functioning of

Mobile and Handheld radio sets which have to be submitted

along with the tender

Technical solution of tenderers shall be made on the basis of

conformity to technical and operational requirements,

commercial terms and conditions, and time schedule of

execution of project and evaluation of samples / Demo.

Tenders found to be non-responsive at this stage will be rejected

and will not be considered further.

The tenders, which do not comply with technical specifications

and commercial requirements mentioned in this T/E will be,

treated as non-responsive tenders.

Opening and Evaluation of Priced Bid

Priced Tender: Priced tenders of only those tenderers will be
opened whose technical and commercial tenders are found to be
responsive.

Evaluation of Priced Tender will be based on total project value
including 3 years comprehensive maintenance as quoted in
Form- C3 of section-7.

DD & DNH Police may at its discretion discuss with Tenderer(s)
available at this stage to clarify contents of Priced Tender.

Arithmetic Correction

Arithmetical errors will be rectified on the following basis. If there

is a discrepancy between the unit price and the total price that is
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Article — 25:

25.1

Article — 26:

26.1

26.2

Article - 27:

27.1

obtained by multiplying the unit price and quantity, the unit price
shall prevail and the total price shall be corrected. If the Bidder
does not accept the correction of the errors, its bid will be
rejected. If there is a discrepancy between words (for unit price if
given) and figures (for unit price), the amount in words will

prevail.

Tender Currency

Prices for products and services offered shall be quoted in

Indian Rupee only.

Contacting DD & DNH Police.

Tenderer shall not approach DD & DNH Police officers beyond
office hour and/ or outside DD & DNH Police office premises,
from the time of the Tender opening to the time of finalisation of
successful Tenderer.

Any effort by a Tenderer to influence DD & DNH Police officers
in the decisions on Tender evaluation, Tender comparison or
finalisation may result in rejection of the Tenderer's offer. If the
Tenderer wishes to bring additional information to the notice of
the DD & DNH Police, it should do so in writing.

Lack of Information to Tenderer

The Tenderer shall be deemed to have carefully examined T/E
document to his entire satisfaction. Any lack of information shall
not in any way relieve the Tenderer of his responsibility to fulfill
his obligation under the Tender.
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Article — 28:

28.1

28.2

28.3

Article — 29:

29..1

29..2

29..3

Fraudulent & Corrupt Practice

“Fraudulent Practice” means a misrepresentation of facts in
order to influence a procurement process or the execution of the
project and includes collusive practice among Tenderers (prior to
or after Tender submission) designed to establish Tender prices
at artificial non-competitive levels and to deprive the DD & DNH
Police of the benefits of free and open competition.

“Corrupt Practice” means the offering, giving, receiving or
soliciting of any thing of value, pressurizing to influence the
action of a public official in the process of project execution.

DD & DNH Police will reject a proposal for award if it determines
that the Tenderer recommended for award has engaged in
corrupt or fraudulent practices in competing for, or in executing,

the project.

Quality Control Document

Tenderer shall submit test procedures and test cases describing
expected results of these tests relating to various components of
the system being supplied, installed, integrated and
commissioned. These should be submitted along with the
technical tenders.

Tenderer shall ensure that Systems consistently conform to
planned quality and project's stated, and implied needs that

should meet DD & DNH Police’s total satisfaction.

Tenderer shall submit his Quality Assurance (QA) plans along
with relevant procedures covering various activities like design,
engineering, material procurement, manufacture, inspection &
testing, documentation, dispatch to site, erection and
commissioning

(Wherever applicable) and maintenance of quality records etc. to
the DD & DNH Police for approval.
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29..4

29..5

29..6

29..7

29..8

29..9

29..10

Tenderer shall submit a total index of drawings and documents
required for Purchaser/Third Party Inspection Agency review /
information along-with the scheduled date of submission of each
drawing/document within 2 weeks from signing the Contract
Agreement.

No waiver/deviation shall be permitted after award of contract.
All waiver/deviations after placement of order pertaining to
design and engineering or manufacture and supply shall be
addressed to DD & DNH Police wunder very special
circumstances.

Tenderer shall submit a list of sub-contractor(s) for bought out
materials for DD & DNH Police’s approval before placement of
sub-orders.

Tenderer shall use calibrated measuring, test Equipment, and
maintain calibration records. Successful Tenderer shall furnish
records of calibration of measuring and test instruments
including re-calibration records to DD & DNH Police and
Consultant.

Inspection and Test status of product shall be identified by using
markings, authorised stamps tags, route cards, inspection
records etc. during the course of manufacture to clearly indicate
acceptance/rejection of tests/stage of inspection performed
during its manufacturing cycle. The identification of inspection
and test status shall be maintained and records thereof shall be
submitted as and when demanded by DD & DNH Police or/and
its authorised representatives/agency.

Successful Tenderer shall maintain quality records as per his
procedures. Inspection Reports and Test Records copies shall
be furnished to DD & DNH Police or/and its authorised
representative/agency.

Successful Tenderer shall establish and maintain procedure for
identifying the product from applicable drawings, specification or
other documents during all stages of production, delivery and
installation. The successful Tenderer shall ensure that each
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Article -30:
30.1
Article — 31:
31.1
Article — 32:
32.1

product that is going in the process of fabrication/ manufacture/
construction/ erection has proper identification throughout the

process including the final output.

Source of funds

The DD & DNH Police has made sufficient provision of funds for
supply, installation, testing, integration and commissioning of
Digital Radio Trunking (TETRA) Subscriber Radio Sets at the
designated site(s) in the Daman, Diu and Dadra & Nagar Haveli
City.

Application

These Conditions shall apply to the extent that they are not

superseded by provisions of other parts of the T/E Document.

Standards

The Systems to be supplied under this T/E shall conform to the
standards mentioned in the Technical Specifications. It will be
sufficient to follow either Bureau of Indian Standards (BIS)/
International Telecom Union(ITU)/ European
Telecommunications  Standard  Institute(ETSI)  standards
wherever not mentioned otherwise. Such standards shall be the
latest issued by the relevant organisation. Tenderer should
follow International standards in manufacturing of equipment.
When no applicable standard is mentioned, authoritative
standards appropriate to the “Systems” country of origin should
be followed. Before manufacturing, the Tenderer will inform DD
& DNH Police giving full details about these standards and take
approval.
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Article - 33:

33.1

33.2

Article — 34:

34.1

34.2

34.3

Approvals

Tenderer shall obtain all clearances, approvals and permits
including any environmental approvals if any as required for
various stages of this project. Tenderer shall also assist in
clearances, approvals and permits required for the DD & DNH
Police from time to time.

Tenderer shall have executed requisite shareholder and Board
of Director resolutions in order to enter into and ensure

performance with its obligations under this Tender.

Assignment & Sub Contracts

The Tenderer shall notify the DD & DNH Police in writing of all
subcontracts awarded under this Tender. The DD & DNH Police
reserves the right to however not accord its consent to award of
work to a sub-contractor and demand tenderer to award the
same to another sub-contractor. Such sub- contracting of work
to the sub-contractor shall not relieve the tenderer from any
liability or obligation under the Tender. The Tenderer shall fully
indemnify DD & DNH Police for any claims/damages whatsoever
arising out of the subcontracts.

No consent of DD & DNH Police shall be required, when an
assignment by the Tenderer is the result of, and part of, a
corporate acquisition, merger or reorganization or to an affiliated
entity; provided that such entity shall not be released of the
obligations of the Tenderer under this Tender.

The DD & DNH Police may assign its rights and obligations
under this Tender to any third party agency after giving the 30
days notice to the Tenderer.
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Article — 35: Applicable Law

35.1
35.2

Article — 36:

36.1

36.2

Article - 37:

37.1

37.2

37.3

Appropriate laws of India shall apply.

In the event of any Change in Law that affects the performance
of the Tenderer, the Tenderer shall be given the benefit or
burden resulting from such Change in Law.

Notice

Any notice given by one party to the other pursuant to this
tender shall be sent to the other party in writing to the other
party's address.

A notice shall be effective from the date when notice in writing is
delivered or tendered or affixed at a conspicuous place

whichever is earlier.

Use of Tender Documents and Information

The Tenderer shall not without prior written consent from DD &
DNH Police disclose the tender or any provision thereof or any
specification, plans, drawings, pattern, samples or information
furnished by or on behalf of DD & DNH Police in connection
therewith to any person other than the person employed by the
Tenderer in the performance of the related job. Disclosure to
any such employee of the tenderer shall be made in strict
confidence and shall extend only so far as may be necessary for
such performance.

The Tenderer shall not without prior written consent of DD &
DNH Police make use of any document or information made
available for the project except for purposes of performing the
job.

All project related documents issued by DD & DNH Police shall
remain the property of DD & DNH Police and originals and all

copies shall be returned to DD & DNH Police on completion of

Section - 2 General conditions of contract 2-21



Article — 38:

38.1

38.2

the Tenderer's performance, if so required by the DD & DNH

Police

(1)

Indemnification

The tenderer shall indemnify and hold harmless the DD &
DNH Police from any and all damages, losses, penalties,
expenses and costs arising from, based on, related to or
associated with the inaccuracy of any representation or
covenant set forth in this T/E document or the breach of
or failure to perform or satisfy any of the provisions of this
T/E document or for loss of or damage to property, death
or injury to person.

Tenderer shall indemnify DD & DNH Police and hold it
harmless from all suits, actions, debts, accounts, costs,
losses, and expenses of all kinds (including legal
expenses and professional advisory service expenses)
arising from or out of any adverse claims of any and all

persons related to the execution of this project.

Notwithstanding anything expressed or implied in this T/E

document to the contrary:-

(1)

The parties shall indemnify, defend and hold the other
harmless against any and all third party claims.

such indemnity shall not extend to any loss, death or
injury or any expenses relating thereto to the extent that it
was