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l. The Chief Secretary, €
New Delhi-110002.

L]

: The Administrator, UT of Dadra & Nagar Havell, Secreta‘ria-t, Silvassa.

: The Administrator, UT of Lakshadweep, Kavaratti. S |

2

3 .

4.  The Chief Sec_'r-eta_ry, UT -of Andaman and Nicobar Islands, Port B‘lair. ‘

5. The Adviser to the Administrator, UT Chandigarh, Chandigarh. g

6. The Administrator, UT of Daman & Diu Secretariat, Daman, Moti Daman.. o

7 The Chief Secretary, Government of Puducherry, Puducherry. Ui
Subject: Government e-Market (GeM) - regarding. - L ‘ j
Sir, : ' , e E ' .

[ am directed to forward herewith a copy of OM No. 6/3/2016/Fin-V dated

29/11/2016 and a copy of the Department of Expenditure’s OM l\!o. -26/4/2016-—PP1:.) dated
o 11/11/2016 along-with its enclosures on the above mentioned subject for information and

necessary action.
Yours faithfully,

ST o . _- Ph.: 23093265
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All Ministries/Departments are advised to take into account'pr'ices:'f

[ =
L)

GeM in addition to offers made by other vendors during pragur

(Vinayak T.
L Under Secretary to the Govt. of
L U ' Tel/Fax — 011-24621305
| \oeo E-mail — vinavak.likhar@nic.i

e Secretaries and Finangial Advisers to Government of India.
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.. at. Rashtrapati Bhawan. on the s ubject mentioned above QIZE

"‘ .I

ltﬂformation anq Necessary action. Action taken on the recommendations of
e CoS may kindly be uploaded on e-SamikSha web portal. T

| L
: f,..,-""""" ! Sty ;"
. - | , Sushéel Kumar)
. | e nder Secretary to the Government oi India
Tel: 2301 8342 _,
Secretary, D/o Commerce .
_ Secretary, D/o Expenditure e . ?
Secretary, M/o Electronics & Information Technology R i
| Director Generzl, Supplies and Disposal - | g e

——————
L <= i

| Copy also fonvardged {o: e ..
- |  Principal Secretary te the Prime Minister ' R i -

- B
-

| | A ' Susheel Kumar)

" Under Secretary to the Government oi India

f‘-_‘

Secy(C)AS/IS(AG)/Dir AS o
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Shri P.K. Sinha, Cabinet Secretary Mml |

Ms. Aruna Su ndaréjan Secwre’(f'::3 Crelt{?]/r I Secret.aryLD/? Expenditure .
e eiel o ry. M/o Electfonlcs & Inror_matlon Technology R
A andon, Additional Secretary, Cabinat Secretariat

Shri Binoy Kumar, Director General; Supplies & Disposals

Ms.‘ Raaha Chauhan, President & CEO, NEGD

Shri R. Karupplah, ADG, Directorate General of Supplies & Disposals
Shri A. Giridhar, Joint Secretary, Cabinet Secretariat

Shii A.K. Kamra, DDG, Directorate General of Supolies & Disposals
S K.C. Jha, DDG, Dirsctorate General of Supplies & Disposals

Mis. 5. Ahlladini Panda, Director, Cabinet Secretariat

Shrn Rajesh Jain, Directior, Directorate General of Supplies & Disposals
Shii Gaurav Sharma, Girector. Directorate General of Supplies & Disposals
Shr Y.K. Pathek, Director, Directorate General of Supplies & Disposals
Shri Vishal Singnh, Additional Directer, NEGD
Snr N K. Guota, Software Developer, NEGD
Ms. Kanika iPundir, Software Developer, NEGD

Subpject: Government e-Markeipiace (GeM). ‘ | g

A maating of Commitiee of Secrataries (CoS) was held under the Chairmanship of Cabine:i é
Secretary on 15.02.2016 at 11:00 A in the Committee Room, Cabinet Secretariat, Rashtrapai
Shawan on the subiect mentioned above. |

w of the Gelvl Presentation to Council of Nlinisters:: Discussion was initiated by

ihe Secretary(Commerce) with 2 pre-view of the presentation and IIV? demo o be Ir_ll‘1ad¢-3 t‘o _@he a8
Council of Ministers on Government e—MarkeEplape gGeM). PG, DLGS&D.EXpl-GII’]'?d the ?vouuo:l

of GeM and-various efforls made.in aligning it with industry’s best_p_ractxces In II;S dq:e C;pflg?ig:;‘
Features of GeM like end to end work flow and its foc‘us on provildm.g compre deneSIt: dgmand
NETE brou'gh’i out in the presentation. Euﬁher, th_e benefits that \f:lll acc(glé-eM intjn oot
aggregation and online bidding were EXp_Ia:ngd_ /—\ brief update on status on i tp oﬁal o

| 1« Ministries and the gist of tasks ahead tor making It one-s op o0 A

and its use by various f,\;llslss oot -ansaction that bring out versatility of the system &
procurementwas given. itw . .

can he shown in the Demo. | |

2 Pre-vie

' Secretaty, D/o Commerce stated

d' - .
-ecommended incorporating provision

immediate online payment and ensurng in

LI AL _ demand aggregati
as developed a basic structure for Q?e Sayment, it was brought ou
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=r Govern mentorganisations has expressed their interesi

5 DGS&D IR o - e S
; INTIOrMmaqa tha- 2eL : ; 4 | LI
NeGD and about 300 officfr?:lba Itra”?'”g moﬁpul.e Juz been prepared with the help of NIFi and
AN - -=1=Delonging to 35 Ministries/Departments and 125 Vendors have beern
e =CUrMty standards ‘and adherence have been reinforced through formal
DPRRac A n"ls[ bS‘!__QC:j- fl_\s regards full-fledged sysiem development, it was informed thzi ihz=
: =N sudbmitied. The pre-RFP mecting was hald on 1 e P (e () ¢ .
B i | \ el as neld on 13.09.2016 and RFP is expacted to
e issued shorily. : P

5. It was observed that to encourage Minisiries to use the GeM porial, DoE may issue
Lguudilmes to all Ministries to take into account price of goodsiservices offered on GeM in addition
(0 oriers maade Dy other vendors for procurement. I was feli ihai ease of procurement and
compettive pricing oi GeM would iiself atiract more users. As regards demand aggregation,

was agreesd that D/c Commerce/DGS&D would aggregate demand for commonly used itermns wiiii
suimicient reqgistered vendors and procure through GeM_Desktops, Ad size paper and other iiems
of common use can te considered. Furihier, DoE may explore the icasibility of creating & Gl

ol -
1L

~

pool account in D/o Commerce and making payment directly into this account by deduciing iom
the budget of respective Ministries ior aggregated procurement through Gel. e
7 Afier datailed delibarations, the CoS recommended the following:

(1) D/o Commerce will take up with respective Cadre Controiling auihorities for deputation ai

one officer each from IDAS, ICAS, IRAS and IP&TAFS against vacant sanctioned paosis.

take into account prices of services/goods
ther vendors during procurement.

C

(11) DoE will issue advisories to Ministries to glgo

" o#ered ori GeM in addition {o offers made Dy O 4

(i) DGS&D will aggregate demand from various Ministr;'ies/DehpaGrtrI}]ents for commonly ussd
items with sufficient registered vendors and procure througn GeV.

| | e and
v} DoE may explore the feasibility of creating a GeM p?ol %?COUT:‘ n D(/jo go;?r?eeégﬁc?‘:e
) making payment directly Into this account by deducting irom the OU 9 .

Ministries for aggregated procurement through GeM.
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Autonomous bodies/ I.ocal bodies.

With ; 98 . .
ExPenditu::(lj?::Sl;nsz l;;lg/;;lz IO /1\611;) ]()BFR 2Q05r(wjzide Ministry of Finance, Deptt of
authorised to source 00.1111'11011 13 e May, 20!6’ Govt. users have been

_ _ use goods and services online from Government e
Eflil'l{.etplac-e (GeM). Government Buyers are required to register themselves on GeM
thee Osljcfeael:ilil;gg Pp";?allgl‘real;?li.o"f;:e‘(‘}ox_ft user registration guidelines are hereby issued, in

_ . , 10 Tacilitate the government users to register themselves on
GeM. . |
a). In GeM, the primary registration to the government users 1s granted at the level of
Dl'rector/Equivalen-t officer as HOD in respective government departments Details of
primary user are to be verified by verifying authority. Verifying authority should be an
officer from administration of the organization (not below of the rank of
Undersecretary), who shall be competent to verify the details of primary user. An
intimation mail after registration of primary user/HoD will also be sent to the Head of
Organization who may be Secretary, Chairman, Principal Secretary, etc.
b) Primary user(s) or Head of Division/Department (HOD) registered on GeM
himselt/herself shall not have any dircct role required for buying in GeM, nevertheless
shall be assigned authority to create, edit and deactivate various roles assigned to
subordinate officers as secondary users for buying on GeM within the concerned
Ministry/Departments/Organization role(s). The subordinate officers registered as
secondary users shall have direct role based participation in GeM buying process.
c) The user(s) in respective government departments should visit GeM at url:
hitps://gem.oov.in/ to create a Primary/HOD account in GeM and enter “Organisational
Information’ and “Primary User Details” using the link “User registration Document”
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at Url: hutps://gem.gov.in/register/ore/signup in adherence to the guidelines for the
Primary/HOD user registration hereby outlined in the succeeding paragraphs:

Uﬁ_\ 2. Registration Guidelines:

/ a) For “Organisational Information”, the details of the user departments appear in

drop down menu. User departments are just required to select the appropriate
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¢) Primary users are also required

-in the GeM online registration form.

) athe users‘ are required to validate their email Id and mobile number through
confirmation link on email and OTP on mobile.

£) The‘ P_rlmary Users are also required to separately provide the details of the
v¢1'1fy1ng fauthenticating/administrative Officer in their organisation including
his/her name, mobile no. and NIC email Id or any other official email ID.

f) After details of “primary user” are validated by system, an SMS to registered
mobile number and a confirmation mail shall be sent to the
“veritying/authenticating/Administrative officer” of the organisation (as filled
by the Primary user). For validating/authenticating the primary user,
Administrative officer is required to verify the credentials of primary user as
filled by him. He is also required to enter the mobile no. and email Id of Head
of the Organization and duly e-sign it after entering his “Aadhaar” details. As
soon as, Verilying/authenticating/Administrative officer’s
validation/authentication is received by the system, the primary user account is
activated in GeM.

g) Once primary user account gets activated in the system, a confirmatory mail and
SMS shall also be sent to primary user, verifying/authenticating/Administrative
officer and Head of Organization by GeM Portal. '

h) Primary users, in turn, can create secondary subordinate users in the system with
specific roles of Buyers, DDOs, Consignees and Paying Authority. The primary
users can also create a supervisor in the system to whom all the activities carried o
out by secondary subordinate users are notified. Primary user is the :
administrator of secondary subordinate users and supervisor under his control.
He can modify the roles assigned to them. , il w?; .
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3. Registrati ¥ PRGN . _ o
s thStrtath" : uidelines for Primary/HOD user registration of Government Users
OUR e-mail Ids ending with nic.in/gov.in or those available in drop down list

e i e
: D . | 1 LR
details online. * T thel~r
b) System generated report, duly e-signed by Primary user and verifying F
officer shall be available to GeM admin online. GeM admin shall get the B
credentials of such users verified in 05(Five) working days through call
centre and/or some dedicated third party. After the details of the User are
verified, user id and one time activation code of such users shall be sent to
user by speed post at their verified postal address and informative SMS shall
be sent to his mobile no. However, till the aforesaid provisions are made
operational in the online system, user shall submit the details duly filled in
the enclosed Performa, which arc available on GeM portal to this office,
scanned copy through email for further necessary action for activation of
account. DGS&D has already created help desk for GeM in this regards and
details are available on GeM wecbsite (https://gem.gov.in).

™ e

DGS&D has already created hel» desk for GeM in this regards and details are
available on GeM website (gem.gov.in).

Encl. As above o q\\ V\\L |

(Aman Sharma)
Director (GeM)
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3 Director (System) may please upload the above in the existing DGS&D websmea
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