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Ref. - Letter No.2-5/2019- FWS-I f2ti 08/01/2020.

Sir,

A toll free IVRS based call centre number (1800-11-5526 and 55261) has been facilited
to the beneficiaries/Farmres by the GOI under the PM-Kisan scheme to know the statys of
their benefit transfer,based on beneficiaries registered 10 digit mobile number or 12 digit
Aadhaar No.

It is requested that the above information may be given wide publicity among the
farmers so that beneficiaries can easily get to know the  statis of their benefit transfer under

PM- Kisan scheme.
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Copy to: :

1. The Sec. ( Agril.), Dadra and Nagar Haveli and Daman and Diu for information please.
2. The C.E.O., District Panchayat, Daman for information please.

3. The DIO, NIC, Daman for uploading on Government Web site.

4. The Block Development Officer, Daman for necessary action please.



No. 2-5/2019-FWS-|
Government of India
Ministry of Agriculture & Farmers’ Welfare
Department of Agriculture, Cooperation & Farmers’ Welfare
Farmers’ Welfare Division

kR

247, Krishi Bhawan, New Delhi

Dated January 8", 2020
To

State Nodal Officers, PM-KISAN
(All States/UTs)

Subject: Commencement of IVRS based call center facility regarding PM-KISAN - reg.

Madam/Sir

With a view to facilitate beneficiaries under the PM-KISAN Scheme, a new facility of
IVRS based call center has been started by this Department which can be used by beneficiaries
under the Scheme to know the status of their benefit transfer based on beneficiaries’ registered

10-digit mobile number or 12-digit Aadhaar number. The facility- is available in both Hindi and

R

English languages. The toll free  numbers regarding the same  are

1800-11-5526 and 155261

It is requested that the above VRS call center number may be given wide publicity
among farmers of your respective State/UT so that beneficiaries can easily get to know the

status of their benefit transfer under PM-KISAN

Yours faithfully,
| ‘L
—
(Rakesh Kumar Tiwari)
Director (FW)
Email: rakeshk tiwari81@gqov.in
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